
Managed IT Services.
Got your hands full?
We’ll handle IT.

End-to-end managed IT, with
24/7 support, rapid response
times and enterprise-grade
security built in.
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Managed IT services

Expert IT support without the overhead. Gibtelecom Managed
IT Services provide a reliable and experienced IT function,
covering support, maintenance, security and optimisation.
Reduce operational risk, improve performance and ensure your
systems are always aligned with your business needs.

FULLY MANAGED IT

Outsource IT operations to
experienced specialists.

PROACTIVE MONITORING

Identify and resolve issues before
they impact operations.

SECURE DATA PROTECTION

Safeguard business critical data
across systems and platforms.

SCALABLE SUPPORT

IT services that grow with your
organisation.

What’s included

SERVICE WHAT IT COVERS

Managed IT
End to end IT support including service desk, proactive
monitoring, maintenance and strategic guidance.

Device management
Keeps laptops, desktops and mobile devices secure, up to date
and performing at their best, with IT procurement and lifecycle
support.

Office 365 Backup
Back up your Office 365 data in a secure, Gibraltar-based data
centre for added peace of mind.

S3 Silo Storage
Easy to manage, secure storage for your data, compatible with
the Amazon S3 standard.

Support is included in your monthly fee, with response times as little as 15
minutes. Remote and on-site support available.
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The right solution for your business

There is no one-size-fits-all approach for IT. Choose Standard for
everyday business needs, or Enhanced for larger environments
and added security.

STANDARD

For everyday business needs.

ENHANCED

For larger environments and
added security.

We can also assist with global IT procurement requirements
and challenges through our extensive partner network.

Why choose Gibtelecom?

Dedicated IT team: An extension
of your business.

Expert support: Always available
without paying for callouts.

Proactive approach: Issues
resolved before disruption.

Local expertise: Gibraltar based
specialists.

Secure infrastructure: Enterprise
grade protection built in.

Strategic guidance:
Optimisation and review to
adhere to best practices.

“Managing IT internally can be complex and resource intensive. Our Managed IT
Services are designed to remove that burden, giving businesses reliable, secure
and scalable technology with the confidence that everything is taken care of.”

Danny Hook · Director of Enterprise

Book a free consultation and audit to see how we can
optimise your IT environment.
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